
April 2014 

 

R Cockram Services 
Quality Policy 
 
 
  

QUALITY POLICY STATEMENT 
 
R Cockram Services (RCS Group) is a haulage environmental Compliance 
Company dedicated to the construction industry, offering a wide range of 
waste disposal services. RCS Group believes that quality of services is critical 
to our business success. We are committed to the principle of continual 
improvement throughout all areas of our business. 
 
• All services provided are carried out by highly experienced personnel whom 
are committed to providing exceptional service by not only meeting, but by 
exceeding their requirements and expectations, which is feel to be critical in 
an ever changing environment. 
 
• To maintain our high standards, RCS Group adhere to an in-house training 
policy, as well as providing training by external sources to enable our 
employees to achieve their maximum potential. 

• Through integration of information and business process management, RCS 
Group is able to ensure that we are able to provide our customers 
continuously with innovative and efficient operations. RCS Group believes this 
ensures a quality services for our clients. 

RCS Group will review and revise this policy as necessary at regular intervals, 
not exceeding 12 months. 

 

This quality policy is communicated and accepted by all members of the RCS 
Group. 

 

 

 


